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We’re building a smarter, stronger energy grid to deliver a more resilient energy network for our customers. 

Our work, taking place across Upstate New York, is called the Upstate Upgrade. It involves more than 70 projects through 
2030 that will transform the transmission grid to meet growing demand for electricity while generating thousands of new jobs 
and more than $1 billion in economic growth across the region. 

In Oswego County, this work includes rebuilding transmission lines totaling approximately 29 miles and the construction of two 
substations. 

We are writing you to inform you of the commencement of construction activities in your area for the Maiden Lane Substation 
as part of the South Oswego-Tar Hill Project. 

Schedule 
Construction of the Maiden Lane substation is anticipated 
to begin March 2, 2026 and is scheduled to be completed 
by Spring 2027. Given the scope of this project, work will 
be completed in phases and there may be periods of 
inactivity throughout the project. If you have questions, 
please contact our team at 844-473-6864. 

Please keep safety a priority 
Our staff and contractors are required to carry photo 
IDs. For your safety and the safety of our workers, 
please stay clear of vehicles and any active field work. 

The project is under the jurisdiction of the New York Public 
Service Commission, which is responsible for enforcing 
compliance with environmental and construction conditions. 
The Public Service Commission may be contacted at: 

New York State Department of Public Service 
Environmental Compliance Section 
Empire State Plaza Agency Building 3 
Albany, NY 12223-1350 
Telephone: 518-474-8702 

Contact Us 
Please direct any inquiries or comments during the construction of 
the project to: 
Sam Hotz 
National Grid Project Engagement 
300 Erie Boulevard West, Syracuse, NY 13202 
Phone: 844-473-6864  
Email: UpstateUpgradeCNY@nationalgrid.com 
Visit our project website, 
ngrid.com/southoswegotarhill or scan the QR 
code, to find the most up-to-date project 
information. 
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